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Student Technology Survey Results

After the first week of lessons, the University conducted a survey about student’s experiences in the first week of online lessons. Here are the results from the
584 responses with translations:
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584 responses Overall, were you able to participate in your first classes smoothly?

I was able to participate smoothly @ AA— X (CESNTETC

| was able to participate somewhat smoothly ) KD FHD A L— X (CEINTE/E

| wasn't really able to participate smoothly . HEDAIL— Z‘( C’ﬁ‘ﬂﬂ_@g o=
| couldn'’t participate smoothly . A — Z‘f ng}]u—@ =Tz
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Result: Almost 90% of students answered that they were able to attend their first online classes without issue.



Q2.
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How smoothly were you able to use the tools listed below?

| could use it smoothly | could use it somewhat smoothly | couldn’t really use it smoothly
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Other tools

#58 : Google Classroom(&, FEMN2BULDFENRL—XIZFEATELEBEZELTLET,

Result: 2/3 of students answered that they were able to use Google Classroom without issue.



Qs.
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How was the internet connectivity situation?

NOTE: More universities have since started teaching online since May 7th, increasing

congestion. So this data may no longer be up to date.

It was satisfactory. It was somewhat satisfactory. It was not really satisfactory. It was unsatisfactory.
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Your (student’s) internet connectivity situation Instructor’s internet connectivity situation
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Result: Although the distribution is quite different between students and faculty, it seems that internet connection was mostly good.



Q4.
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How satisfied were you with the length of your online lessons?

Not taken
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Result: In every category, “satisfied” was the most common answer after “somewhat satisfied”, meaning that satisfaction was relatively high across the board.



Q5.
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To what extent did you use the following study support or support services available?

600 | used it alot. lused it a little. | didn't really use it. | didn’t use it.
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a. BEEWEHE (A—IL, T4+—L) hitps://www.kandagaigo.ac.jp/kuis/main/inquiry/

m  Various methods (email, Google forms)
b. KUISAHLZAAZEDMBBSHY A+ https://zawazawa.jp/n1gaasuj2tkolpbo/
m  The KUIS online lesson BBS site
c. Google ClassroomTDA T AR K #E(HEEE)
m  Online "preparation course" in Google Classroom
d. FRERBILINEA—ToFrub
m  Department LINE Open Chats
e. REZFEICHHALzoomBRE
m  New student Zoom consultation meetings with senior students
f. ELA2T)viaZ9ood RE—F2Y  S4T42%) http:/kuis8.com/
m ELI (English Lounge, Speaking, Writing)
g. SALC(S—=UFT7R/I\AH—83) http:/kuis8.com/
m  SALC (Learning Advisor Consultation)
h. ASC(QTRUEIEMIK. BAESAT,>%) htips:/kuis.kandagaigo.ac.jp/asc/
m  ASC (Q desk English consultation, Japanese writing)
i.  MULC(FHyhBRA L) http//www2.kuis.ac.jp/mulc/news/6073
m  MULC (chat time)

O

W '


/kuis/main/inquiry/
https://zawazawa.jp/n1gaasuj2tkolpbo/
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http://www2.kuis.ac.jp/mulc/news/6073

Q6.

TROFEZIE - Uik— MI&ICLEFELEN?
Did you find this learning support or support service useful?

Did not use Useful Somewhat Useful Not Really Useful Not Useful at All
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a. FBRERBLEDHE (A—IL, 7+—L) https://www.kandagaigo.ac.ip/kuis/main/inguiry/
m Various methods (email, Google Forms)
b. KUISHYUSAAREDMBBSY A+ https://zawazawa.jp/n1gaasuj2tkolpbo/
m  The KUIS online lesson BBS site
c. Google ClassroomTDA T AR K #E(HEEE)
m  Online "preparation course" in Google Classroom
d. FHERFILNEF—ToFryk
m Department LINE Open Chats
e. REFEICHCEH AL zZoomiB#HE
m  New student Zoom consultation meetings with senior students
f. EL(A2P)wa5o0P RE—F29 54T42%) http:/kuis8.com/
m  ELI (English Lounge, Speaking, Writing)
g. SALC(S—=UFT7R/I\AH—83) http:/kuis8.com/
m  SALC (Learning Advisor Consultation)
h. ASC(QTRUEIBEMIK. BAESAT,>%) htips:/kuis.kandagaigo.ac.jp/asc/
m  ASC (Q desk English consultation, Japanese writing)
i.  MULC(Fryh24L) http//www2 kuis.ac.jp/mulc/news/6073
m  MULC (chat time)
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Result: More than 80% of students took the online “Preparation Course” in Google Classroom and most answered that they found it helpful. Answers also
indicate that email and web form services were also useful.
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Q7.
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584 responses Please describe your expectations for online classes

Looking forward to it . ,HH‘T% L/_Cl/ \5
Somewhat looking forward to it @) FIpFEHEIF L TLVD
Not really looking forward to it . HFEDEFL TLVRU

' Not looking forward to it . HA4F L TLVZLY
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Result: Almost 75 % of students answered that they have high expectations for future online classes.



Q8.
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584 responses How anxious or uneasy are you about future online classes?

| don’t feel any anxiety

| don't feel much anxiety

| feel a little anxiety

| feel anxiety
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Result: More than 60% of students answered that they feel anxious about future online classes.
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Results: Most students answered that they were able to participate in their week one online classes without issue, and satisfaction level was relatively high
overall. Students had relatively few issues with internet connection, while a higher number of issues were reported for the teacher’s side. This is an area to
keep an eye on moving forward. Although many students are looking forward to future online classes, many are also feeling anxiety towards them. We will
continue to improve the quality of online classes and provide a more comfortable learning environment for the students.



